Lending Policy

Garden City Public Library cards are available free to residents of the Incorporated Village
of Garden City and Fernwood Terrace (Library Funding District). These cards allow full
access to Garden City Public Library resources and entitle patrons to direct access
privileges at other libraries within the Nassau Library System in accordance with the
borrowing policies of each individual library.

Library Cards
Individuals seeking to obtain, renew or replace a Garden City Public Library card must

present the following identification:

A valid and current driver’'s license or other government-issued identification card
containing a photo and a Village of Garden City or Fernwood Terrace address.

If that is not available, the following identification is acceptable: A valid and current driver’s
license or other government-issued identification card containing a photo and an address
AND one of the following: A recent/current utility bill, credit card bill, car registration,
insurance card, property tax bill, mortgage statement, bank statement, typed lease, or
landlord’s notarized letter. In addition, a photo ID card to the library card applicant by a
private, public or parochial school located in Garden City or Fernwood Terrace is
acceptable.

Parents may obtain a library card for minor children residing with them at an address
within the Village of Garden City or Fernwood Terrace by showing the parent’s
identification as described above.

Au pairs currently residing with a family in the Village of Garden City or Fernwood Terrace
may obtain a library card by presenting a valid and current government-issued photo 1D
and a letter from their placement agency or the family with whom they reside verifying
their employment with that family. These cards are valid for one year.

Patrons are responsible for reporting any changes in name, address, phone number and
email address to the Library.

If a patron forgets their library card, materials can be borrowed with a photo of both sides
of their library card, a valid driver’s license or other government-issued photo ID.

Library cards will be valid for three years from the date of original issuance or renewal.
Library cards may be renewed in person or online.

Replacement Cards

Patrons are responsible for reporting a lost or stolen library card. Lost or stolen library
cards may be replaced by showing identification as described above and paying a fee of
$2.00. There will be no fee to replace old, damaged or worn library cards.




State Mandated Access Cardholders (SMAC)

State Mandated Access Cardholders (SMAC) are welcome to borrow from the Garden
City Public Library. They are entitled to the same borrowing privileges as Garden City
Public Library cardholders with the exception of Playaways and audiobooks less than
six months old.

Patron Designee
Individuals holding valid Garden City Public Library cards may designate a third party to
check out materials on their behalf by completing a Patron Designee Election Form.

Courtesy Cards
The Garden City Public Library will issue a courtesy card to individuals who reside outside
Nassau County if they:

e Work within the Village of Garden City.

e Are K-12 students attending school in the Village of Garden City or Fernwood
Terrace

e Are Adelphi University dormitory residents

In order to obtain a courtesy card, the following must be presented:

Individuals working within Garden City must present a valid and current government-
issued photo ID card showing their address and a recent pay stub or letter from their
employer verifying their employment within the Village of Garden City.

Students must present a valid and current school-issued photo ID card or letter from the
academic institution verifying their status as a current student and/or dormitory resident.

Courtesy cards are valid for one year.

Item Limits

The following limits exist even if materials were checked out at different times. Patrons
can have checked out no more than 50, regardless of type, at any one time subject to the
following specific material type limitations:

Limit of 3 items:

e Books on any given subject or by any one author
e Video Games

e Launch Pads

e VOX Books

Limit of 12 items:
e Audiovisual materials, including CDs, Audiobooks and DVDs
e Playaways

Patrons may have a hold on no more than a total of 10 items.



Loan Rules

LIBRARY MATERIALS LOAN PERIOD

e Circulating New DVDs and Video Games. 3 Days

e DVDs, and Video Games
e Adult*, Young Adult and Children’s Magazines

*Current adult issues of magazines do not circulate.

7 Days

e New Circulating Print Materials

Children’s holiday books 14 Days

Other Circulating Print Materials
Music CDs 28 Days
Playaways and Audiobooks
Children’s CD book sets

Summer Loans

Garden City Public Library cardholders may borrow books with the exception of new
items, school assigned summer reading and travel books for an extended summer period
starting June 22 and ending September 10.

Renewals

e Garden City Public Library materials, with the exception of Launchpads,
Playaways, Wonderbooks, and video games, may be renewed twice, provided
there are no holds or prior requests for the item. Launchpads, Playaways,
Wonderbooks, and video games can be renewed once.

¢ Renewals may be done in person, over the phone or online.

e Books from other Nassau County libraries may be renewed once unless the
lending library grants permission for additional renewals.

Returns
Library materials may be returned at the Circulation Desk of the Garden City Public
Library, in the book drop in front of the library or at any library within the Nassau Library
System.

Overdue Fines

All overdue circulating items of any type will be charged a fine of 10 cents per day, except
video games which are fined $1 per day. Overdue fines will not be charged for days the
Library is closed.




Lost or Damaged Items
Patrons are responsible for the replacement cost of lost or damaged items. Patrons
should not purchase a replacement copy of the item.

Suspension of Borrowing Privileges

A patron’s borrowing privileges are suspended when fines or other charges posted to their
account exceed $5.00. Borrowing privileges will be restored when the fine has been paid
in full and the materials returned or, if lost or damaged, paid for.

DVDs and Video Games

Cardholders must be at least 18 years old to borrow DVDs and video games. The Garden
City Public Library assumes no responsibility for damage caused to a patron’s audiovisual
or computer equipment.

Interlibrary Loan

The Garden City Public Library will use interlibrary loan to obtain materials not found in
its collection. Local interlibrary loan networks such as the Nassau Library System (NLS)
and Long Island LINK (LILINK) will be the agencies of first resort, as they do not charge
a transaction-processing fee. In cases where requested materials cannot be located
within NLS or LILINK, the Online Computer Library Center (OCLC) and New York State
Interlibrary Loan System (NYSILL) will be utilized. While every effort is made to locate
lending libraries within OCLC not charging a transaction-processing fee, circumstances
occasionally dictate that the only available lending library charges a fee; the fee helps
defray the cost to the lending library (postage, packing, and labor) of sending the material
to the Garden City Public Library. In those cases, the patron requesting the item will be
notified of the fee and asked to consent to pay it before the item is ordered. The Library
believes that due to the extraordinary nature of the transaction processing fee, the patron
must assume the responsibility of paying for it.

Policies are subject to change at any time at the discretion of the Library Director and the
Board of Library Trustees.
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